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8	 ICC DURBAN WINS FIVE MAJOR 	
	 INTERNATIONAL CONFERENCE

	 BIDS
	 ICC Durban claims that its success 	

	 in securing five major international 	
	 conferences in the past month has 	
	 been the excellent bid preparation 	
	 by the ICC team and a strong team 	
	 effort with city representatives.

Circle 1 on reader enquiry coupon.
      

4	 Comment
	 Leaders critical in keeping the 	

	 momentum going.

6	 News
	 South Africa wins bid for the “World 	

	 Cup of Meetings”.

12	Opinion Poll
	 This month’s question was: 
	 How did your venue benefit from 	

	 the Soccer World Cup? 

14	Viewpoint
	 Anitha Soni, chairperson, 		

	 International Marketing Council 	
	 of South Africa (Brand SA), salutes 	
	 the women of the industry.

16	Personality Profile
	 Humble Francois Steyn, general 	

	 manager of Upper Eastside Hotel, 
	 Woodstock, Cape Town, has 	

	 worked in the hospitality trade for 	
	 20 years.

18	Strictly Speaking
	 In this column, Roger Knowles 	

	 talks about how some speakers 	
	 can bore us to tears, but then 	
	 others get us right where we live.

38	Executive Chef Profile
	 Tanja Kruger, head chef at Sage 	

	 Restaurant, Hunter’s Country 	
	 Hotel, situated in Plettenberg Bay 	
	 in the Western Cape, says her 	
	 biggest dream would be to achieve 	
	 Olympic gold at the Culinary 	
	 Olympics in Erfurt 2012.

19	CELEBRATING WOMEN IN
 	 THE INDUSTRY
	 The business tourism industry is 
	 enriched with strong women 	

	 who make a worthy contribution 	
	 to the sector on a daily basis. In 	
	 this issue, we celebrate these 	
	 women and commend them for 	
	 their hard work.

32	SAACI CONFERENCE
	 REPORTBACK
	 Industry leaders from all over the 	

	 country attended the Southern 	
	 African Association for the 		
	 Conference Industry 2010 national 	
	 conference in Durban recently.

39	FOCUS ON KWAZULU-NATAL
	 From stunning beaches through 	

	 to dramatic mountain scenery, a 	
	 host of top quality wildlife reserves 	
	 to extensive cultural diversity, the 	
	 province of KwaZulu-Natal, also 	
	 known as the Zulu Kingdom, has 	
	 something to offer everyone.

52	SPOTLIGHT ON LUXURY
	 CONFERENCE VENUES
	 •	 10 2nd Avenue Houghton Estate 	

		  – “gracious living in luxury”.
	 •	 A conference venue that 	
		  “mends and restores”.
	 •	 Forum Homini – “a meeting 	
		  place for people”.
	 •	 L’Ermitage – “a sanctuary for 	
		  the soul”.

56	SPOTLIGHT ON MPUMALANGA
	 • 	Kruger Park Lodge for 	

		  an “unforgettable African 	
		  experience”.
	 • 	Jock-Sabie Lodge – for 
		  conferencing in the country.
	 • 	Protea Hotel The Winkler – for 	
		  work and play.
	 • 	Protea Hotel Hazyview – “a 	
		  sub-tropical oasis”.

59	Misty Hills Country Hotel opens 	
	 new areas.

60	Versatility a turnkey solution to the 	
	 MTN Expo Centre. 

61	FIFA World Cup ... what an 	
	 experience.

62	Thebe forms new sponsorship and 	
	 marketing division.
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