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market news

37	•	 Star grading “crucial” to global 	
	 	 competitiveness.
	 •	 Gallagher turns on Africa 	
	 	 Electricity.
38	•	 Three new exhibitions for Thebe 	
	 	 in 2012.
	 •	 3D Group – success locally and 	
	 	 abroad.
39	•	 Hilton Worldwide commits to 	
	 	 South Africa’s sustainability drive.
	 •	 JTC chief executive officer 	
	 	 resigns.

40 	SAACI News
41 	EXSA News

42 	 Index of Advertisers
43 	 Calendar and Associations of 
		  Interest
44 	 Directory

18	2012 PREDICTIONS
	 Industry leaders look into their crystal 
	 balls to see what 2012 will bring.	

25	SPOTLIGHT ON NORTH WEST
	 Hunters Rest Mountain Resort, nestling 
	 between the Magaliesberg mountains, 
	 extends an invitation to conference 
	 organisers to see what the North West 
	 can offer. 

26	IMVELO TOURISM AWARDS
	 Table Mountain Aerial Cableway Company 	
	 was the overall winner in the 2011 Imvelo 	
	 Responsible Tourism Awards programme.

29	TECH & AV
	 •	 Congress Rental’s answer to all 	
	 	 flexible meeting solutions.	
	 •	 ITN International triumps at 		
	 	 EIBTM. 
	 •	 Creating lasting memories at Litha.
	 •	 System Solutions commissioned 
	 	 for double stadium contract in 	
	 	 Gabon.

4	 Comment
	 Facing challenges head on.

5	 News
	 •	 Exciting line-up for Meetings Africa 	

	 	 2012.
	 •	 BestCities announces new board 	

	 	 for 2012.
	 •	 New appointment.

12	New Year Wishes
	 Industry leaders give us their hopes 	

	 and wishes for 2012. 

14	Personality Profile
	 Ciné Dunkley takes pride in what she 	

	 does, and her welcoming approach is
 	refreshing and clearly one of the 	

	 reasons she is the SAACI Northern 	
	 Territories branch chairperson.

15	Strictly Speaking
	 You’ve all seen one – an incredible 	

	 presentation, so powerful that it 
	 remains in your memory today, 
	 perhaps years later. Roger Knowles 
	 investigates which presentations are 
	 going to make it big in 2012.

17	Executive Chef Profile
	 Shane Seegers, executive chef of the 
	 East London International Convention 
	 Centre has been in the industry for 21 
	 years, having started his career at 
	 Cathkin Park Hotel in the Drakensberg 
	 in 1991.

8	 KEDAR COUNTRY HOTEL, 		
	 CONFERENCE CENTRE & SPA	

	 Recreation Africa says it prides itself on 	
	 the development of hotels, restaurants 	
	 and butcheries with a truly African 	 	
	 ambience. In keeping with the company 	
	 ethos of “life responds to seed, not need”, 	
	 the group has firmly established itself as an 	
	 industry leader within the environmental 	
	 and conservation sectors.
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33	•	 Sandton Convention Centre 	 	
	 	 celebrates immense bid successes.
	 •	 Sandton Convention Centre 	 	
	 	 makes a difference.
34	•	 ELICC awarded five stars.
	 •	 Vineyard Hotel & Spa uncorks 	
	 	 latest initiative. 
35	Serena Hotels enters Dar es Salaam.
36	•	 Durban ICC to host AORTIC 	 	
	 	 conference on cancer in Africa.
	 •	 Protea Hotel OR Tambo’s GM wins 
	 	 top award. 


